


WE’VE TALKED ABOUT APPS....A LOT !



SO WHY ARE WE HERE TODAY?

To avoid this:



SO WHY ARE WE HERE TODAY?

But also:



SO WHY ARE WE HERE TODAY?

And finally...to “demistify” Apps



SO WHY ARE WE HERE TODAY?

But also:
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EVERYTHING APPS
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FRAMEWORK

MARKETPLACE

APPS



What kind of Apps do we have?
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AVAILABLE ON
PUBLIC MARKETPLACE

& ZENDESK GITHUB
9

ZENDESK
OFFICIAL

APPS

AVAILABLE ON
DEVELOPER PORTAL
& ZENLABS GITHUB

ZENLABS
APPS
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SUPPORTED BY
ZENDESK SUPPORT
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ZENDESK
OFFICIAL

APPS

SUPPORTED BY
ZENDESK SERVICES

ZENLABS
APPS
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OWNED BY ZENDESK
PRODUCT TEAM
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ZENDESK
OFFICIAL

APPS

OWNED BY ZENDESK
SERVICES TEAM

ZENLABS
APPS
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SHOULD ONLY BE
PUBLIC APPS WHEN

INSTALLED
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ZENDESK
OFFICIAL

APPS

SHOULD ONLY BE
PRIVATE APPS WHEN

INSTALLED

ZENLABS
APPS



How to support Apps?



“There are things you can do in 
10 minutes that take longer than 
10 minutes to learn how to do”

General McCal - 2013



Monitor is your friend

Apps tab containing 
useful Apps 
information



Did you know?



Monitor can help you!



Don’t be afraid of going in Zendesk Apps



Don’t be afraid of going in Zendesk Apps



There are some ready made accounts to test Apps



What is the process?



It’s actually unbelievably simple



How does an App get approved?



1) Assess the App

What App is it? 

Have I seen it before?

Can I test it somewhere?

Does someone know?

Is it a Product App?

Is it private or public?

Is there any doc on it?

Is it a Services App?



2) Try to solve it first

Can I reproduce?

Can I try something?

Did I read the instructions?

Is something going on with 
Apps?

Does it look framework 
related or Apps related?

Do I see console errors?

Is there any doc on it?

Is it working somewhere else?



3) Assign it to the relevant team

If Zenlabs App ==> assign to Services queue

If Zendesk Product team App ==> assign to Dev (Apps) queue

If Partner/3rd Party App ==> assign to Biz Dev queue



Resources



1) appstest.zendesk.com (3 env)

2) Confluence + Zendesk Forums

3) Skip + Eric + Maxime

4) Flowdock “App development”

5) Macro for Apps escalation

6) Jeremiah



IRL



Linked Ticket App with Ticket forms



Answer Suggestion App



Replication steps



Moving widgets to Apps



1) Assessment of the widgets 

- Customization widgets
- Integration widgets
- Feature widgets

2) Review the migration guide (coming out soon)

3) Check out Zenlabs

4) Check out Coherence docs (coming out soon)
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Thanks!


